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Level 16/167 Macquarie Street 
Sydney NSW 2000

ENERGY BAY GROUP | Level 16/167 Macquarie Street Sydney NSW 2000

Charges - All States Price (AUD) 
Payment Fees Pass through 
Late Payment Fees

Market Agreements (all except VIC)
$12.00 (GST 
exempted)

Standing Agreements (all except VIC)
$10.90 (GST 
exempted)

Disconnection
Powercor, Citipower, Energex, Endeavour Energy, Essential Energy $66.00 (incl. GST)
Jemena, United Energy Pass through 
Ausgrid $15.87 (incl. GST)
SAPN - Physical Pass through 
SAPN - Remote $5.00 (incl. GST)
Reconnection
Powercor, Citipower, Energex, Endeavour Energy, Essential Energy $66.00 (incl. GST)
Jemena, United Energy Pass through 
Ausgrid $15.87 (incl. GST)
SAPN - Physical Pass through 
SAPN - Remote $5.00 (incl. GST) 

Charges - Western Australia (Synergy) Price (AUD)
Account Establishment Fees $22.51 (incl. GST)
Reconnection $31.10 (incl. GST)
Reconnection urgent $212.49 (incl. GST)
Meter reading $38.66 (incl. GST)
Remote meter reading $17.40 (incl. GST)
Overdue notice fee $4.78 (incl. GST) 
Meter Test $340.40 (incl. GST)


